Missouri Public Service Commission
EFIS — Update User Profile Information

To update user registration/profile information in EFIS:

1. Log onto EFIS.
2. EFIS will open the Verify/Update User Detail screen.
3. Review the contact information displayed on the screen.

Verify/Update User Detail

Please verify/lupdate current contact information for User ID DOE0A16569

Personal Information
* First Name * City
Middle Initial * State ‘ZipCode[B5101_|.[ |
* Last Name * Phone 573 |-[63¢ |-[1234 JExt| |
* Sreet Address Fax 1 1]
Mallnghddross [ ] o dos@abctavim som |
VI Receive Notices (Check to receive EFIS notifications)

Attorney Information

| am an attorney with Bar No. [123456 Licensed in: Other Jurisdiction: l:l

4 A
Update% Confirmed

Info Infa 1

If changes are needed;
4. Make updates by simply keying in updated information.
— Only system administrators can update first and last names. Please Contact the Data
Center to request user name changes.

5. Tofinalize the submission, click the ‘Update Info’ button.
6. A confirmation message will display. Click ‘OK’ to clear.

- B
Message from webpage ﬁ

I L Information of DOEDALGS69 has been successfully updated
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EFIS — Update User Profile Information

If no changes are needed,;

4. Click the ‘Confirmed Info’ button.
5.

user details.
6. If yes, click the ‘OK’ button. If no, click the ‘Cancel’ button.

i B
o e e

:I Do you want to continue without updating your details? ]

| ok || cancel |

7. Users will be directed to the EFIS Welcome Screen.

A message prompt will display asking whether the user wants to continue without updating the

Frer=r=ify | Complaint/ Inquiry el |

Outage/
Submission b==s | |

Incident
Welcome to Electronic Filing Information System

View Tariff | Public Comments Resources

Welcome to EFIS

Logged in as:
Lee, Annabel

For additional assistance, please contact the Data Center at 573-751-7496 or dcsupport@psc.mo.gov.
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